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Poolpod Operation and Maintenance Manual

This manual provides information for the Poolpod operator, the swimming pool owner and 
pool staff.  It covers the following aspects:

1.   Overview and intended use of your Poolpod
2.  Issuing control wristbands
3.  Operating the Poolpod
4.  Use of the Poolpod Remote Control
5.  Charging batteries, and the charging unit
6.  Moving Poolpod on the pool side.
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Poolpod Overview

Poolpod provides good access to the pool for all swimmers.  The Poolpod is a system 
specifically designed to provide access in and out of swimming pools and targets all 
swimmers who may find it hard to get into the pool.  
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Poolpod Overview

  Poolpod Serial Number:  ________________
  Installation Date:  ________________

  

  Poolpod Manual for Product Number: PP1_1
  
  PP1_1 was assembled in the UK by Poolpod Products Ltd.
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Using the Poolpod (Swimmers)

The Poolpod Wrist Band

The Wristband allows the user to independently operate the Poolpod.

Where to find the wrist band

Wristbands are usually stored at the Pool reception.  The 
receptionist will issue wristbands on request.  To ensure safe 
return of their wristbands after use, the Pool may have set in 
place measures of enforcement.

The wristband attaches around the user’s wrist ready for use 
with the Poolpod.  

Some pools may choose to keep an additional supply of 
wristbands at poolside.

What is the Wristband For?

The wrist band has a wireless tag within and is synchronised with the Poolpod and its 
accessories.  The wristband ‘speaks’ to the Poolpod when it is held within approximately 5cm 
of the illuminated control buttons.  This controls the Pod.  

Additionally, the wristband can be used to unlock wheelchairs 
from their secure locking systems.
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Operating the Poolpod 

To enter the pool:

At the poolside control  

Place the control wristband over the blue illuminated down button 
on the  pool side control. The platform will move out over the water 
and the door opens. 
This way, a swimmer can operate the Poolpod themselves. 
 
Inside the Poolpod Platform

After entering the platform use the nearest blue illuminated ‘down’ 
button to close the door and move down into the pool.

The swimmer may now swim to the pool side control and return 
the platform back up to its ‘home’ position.  To do this, hold the 
wristband to the green illuminated ‘up’ button.

It is important that a swimmer does this to ensure the Pod is ready for others to use and also 
so that the Pod does not obstruct other pool users.
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To exit the pool:

To get back out the pool the swimmer must call the Platform back 
down into the water.

To do this they swim to the Poolside Control and by holding the 
wristband against the blue illuminated ‘down’ button.  This lowers 
the platform into the pool and it will automatically stop. 

After entering the platform the swimmer may hold the wristband to 
the green illuminated ‘up’ button to lift themselves out of the Pool.  
The platform will stop over the pool and the door will open allowing 
the swimmer to exit to the poolside.

Finally the Swimmer should move the platform to its ‘Home’ position: At the Poolside Control 
hold the wristband to the green illuminated ‘up’ button.  This will close the door move the 
platform ‘Home’ 

It is important that a swimmer does this to ensure the Pod is ready for others to use and also 
so that the Pod does not obstruct other pool users.
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Using the Poolpod (Pool Attendant)

Although the Poolpod system is designed to be independently used by the swimmer, the Pool 
Attendant is responsible for ensuring the Poolpod is operated safely and efficiently whilst still 
allowing the swimmer to use the Pod as independently as possible.  Occasionally, the Pool 
Attendant may have to support the user through the operation of the Pod.

Switching the Poolpod System on and off.

The Poolpod’s On/Off switch is located under the battery cover.   Using the small magnet on 
the ‘Pull to Stop key’, hold it against the blue switch for approximately 2 seconds until the 
lights on the control buttons illuminate. Follow the same method to switches the Poolpod off.

The Poolside Control’s On/ Off switch is located on the underside of the main body.  In the 
same way as the Poolpod, use the small magnet on the ‘Pull to Stop Key, hold it against the 
blue switch for approximately 2 seconds until the lights on the control buttons illuminate. 
Follow the same method to switch the Poolpod off.

To switch the Poolpod Remote Control (PRC) on, connect the ‘Pull to Stop Key’ into the 
bottom of the hand piece. Pull this out to switch it off. 
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The Poolpod Remote Control (PRC)
 

Controller Overview

In

Out

Screen: The screen confirms the processes 
the operator has asked the Pod to carry out. It 
displays battery life, wireless connection status 
and any warnings or system faults.

Home: Returns Poolpod to fully compact 
configuration also know as ‘Home’.

Squares: Activates the Poolpod when a 
swimmer requests to operate, by holding their 
wristband against any button on the Poolside 
Control or Platform.

Load/ Unload Position: Moves the Poolpod to 
the position where the door opens allowing the 
user to enter or exit the platform at deck level.

Swim Position: Moves the Poolpod to the 
position where the platform is submerged to a 
pre-set depth to allow the user to swim from 
the platform or return to exit the water.

Stop Key: For when an alarm sounds or a user is 
in difficulty - Pull the cord to stop the Pod.

Poolpod Remote 
Control V1.2

Poolpod Remote 
Control V1.12 2
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NEVER USE THE POOLPOD SYSTEM WHEN THE SWIMMING POOL TANK HAS BEEN DRAINED 
OR THE WATER LEVEL IS ABNORMALLY LOW

Start Up Sequence

Every time the Poolpod is switched on, the Pool Attendant must perform the Start Up Sequence 
for the Pod to be operational.

There are currently three modes of operation.
1. Independent Mode - user operated using proximity wristbands.
2. Remote Operation Mode - Pool Attendant’s operation.
3. Manual Operation (Manual Recovery - Only after battery removed)

In Independent Mode and Remote Operation Mode conduct the following start up 
procedure:

Power up the Poolpod and Poolside Control and insert the Pull to Stop Key into the Poolpod  
Remote Control(PRC). 

• Ensure the Emergency Recovery Cap is inserted into the emergency recovery point. 

• The PRC will requests you to ‘Home’ the Poolpod.  Press the ‘Home’ button for 
approximately 10 seconds and until the LEDs on the blue buttons illuminate.  The 
Poolpod is now ready for use.   

• The Poolpod is now ready to use in either Independent or Remote Operation 
Mode.

Press  
to accept
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Note: Staffing requirements depend on the user’s level of personal need. It is likely that;
• the majority of users will prefer to independently operate the Pod (With the remote 

support by Pool Attendant holding the ‘Squares’ button ),
• in some circumstances it is likely that some users will desire assistance, either to 

accompany them into the water or simply just to operate the controls,
• the system has been designed to be self-explanatory , however, to begin with, some 

users may find that they need assistance.

1. When to use the PRC in Independent Mode 

When a swimmer has acquired a Poolpod Wristband from reception 
and wants to use the Pod, they must get authorisation from the Pool 
Attendant.  To do this, the swimmer should place their wristband 
over the blue illuminated button on the Poolside Control which will 
alert the Pool Attendant.

The Pool Attendant should press and hold the ‘SQUARES’ 
button until the user has completed their desired movement. 

This allows the user to take control of the Pod, stopping and starting 
as they desire.  

In this mode, the Pool Attendant is in required to oversee the Poolpod’s movement.  Checking 
for obstructions and hazards during its operation.  

2. When and how to use the PRC in Remote Mode

There will be occasions where it is necessary for the Pool Attendant to completely control the 
Poolpod.  This can be done remotely from the PRC by using the buttons as described below.

1. To move the platform out over the pool and open the door, 
hold the ‘Load Position’ button until the platform automatically 
stops.

2. Hold the ‘Swim Position’ button again to submerge the 
platform into the pool.  The Platform will automatically stop at 
it’s programmed depth which will allow the swimmer to safely 
step out of or swim from the platform.

3. To return the platform to its ‘Home’ position, simply press the 
‘Home’ button.

4. To lift a swimmer back out of the pool, lower the Pod as before 
and then use the ‘Load Position’ button to bring them out of 
the water and to allow the door to open.

PRC V1.1 PRC V1.2

10



Poolpod Products Ltd

Poolpod  Operator Manual (Version PP1)

12

In this mode higher vigilance is required by the pool attendant and while the pod is in use 
they must press and hold the ‘squares’ button and monitor the situation.  If anyone moves 
close to the Poolpod they must immediately release the button to stop the platform.

3. Manual Operation
 
In the event of a system failure or the discharge of the battery resulting in the Poolpod failing 
to return to its home position, a Pool Attendant can manually operate the Pod.

The recovery tool and location 

The recovery tool is located with the flight case of Poolpod Accessories which should be 
stored at a known location designated by the swimming pool management.

The recovery operation 

!!! REMOVE THE BATTERY !!!

1. Unwind the manual recovery insert.  

2. Insert the socket in the recovery point located at the bottom left of the Poolpod base.  

3. Turn the handle clockwise to draw the platform back to the home position and anti-
clockwise to lower the platform.

4. Wind the Platform to the load position where you will have to manually open the door.  

Remember for a swimmer or wheelchair user to leave the Platform, the door must be 
opened when the platforms position is at exactly the same level as the Poolpod’s ramp.

5. Manually release the door by pulling the lock to the right.  After the occupants have left 
the platform ensure the door is fully closed and locked again.

6. Return the Platform to the ‘Home’ position.

DO NOT OVER TRAVEL THE PLATFORM
Ensure that the front edge of the Platform is just clear of the pool and that the underside of the 
platform does not make contact with the ramp. By over traveling the platform you can damage 
the Pod.

Note: Refer to troubleshooting as to why the Poolpod has failed to work correctly. 
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Pull to Stop Key 

The Pull to Stop Key should be used when:

• The Pod has an unintended operation 

• A swimmer is in danger of being trapped by the platform

To STOP the Poolpod, simply pull the Stop Key on the 
PRC.  This will immediately shut the Poolpod down 
and all motion will cease safely.
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Charging the Batteries

 
The Poolpod Lift (25.9V) and Poolside Control Station (22.2V) are powered by single 
rechargeable Li-Po batteries.  It is important that the charging procedure is followed to ensure 
safe and full charge is achieved and also to prolong the life of the batteries.

The chargers are powered by 240V or 110V 50Hz supply depending on it’s location to the 
poolside. 

Charging Overview Poolpod Lift Battery

Charging Cycle: Up to 4 Hours*
Battery Life:  80 cycles (depending on load) 

Charging Overview PRC

Charging Cycle: 1 Hour
Battery Life: 12 Hours

*                *
Charging cycles vary depending on various factors including temperature, cell discharge and 
the time the charger takes to ‘ balance’ each cell within the battery pack.  Care must be taken 
whilst charging batteries.
*               *

When to Charge

The Pool Attendant’s Controller continually monitors the status of the battery and indicates the 
charge level of the current battery. The screen clearly shows the battery level with a series of 
bars.  When the battery is almost empty, it is time to change over the battery to a fully charged 
unit and put charge.

Charging Overview Control Station

Charging Cycle:  Up to 4 Hours*

13



Poolpod Products Ltd

Poolpod  Operator Manual (Version PP1)

15

Removing the Batteries

The Poolpod battery is located on the left hand side of the Pod base under a plastic cover.

REMEMBER TO ALWAYS SWITCH THE POOLPOD OFF BEFORE CHANGING THE BATTERY

1. Remove the plastic cover by gently pulling the sides out which releases the cover and 
then lift away from the base. 

2. Pull up on the handle to remove the depleted battery. 

3. Replace discharged battery with spare charged battery ensuring it is dried from any 
splashes or dampness. 

4. Ensure that the replacement battery is fully pressed down to ensure contact. 

5. Immediately take the battery to the charging unit.

The Poolside Control Station’s battery is located within the underside compartment which can 
be accessed by removing the plastic cover.  

1. To remove the plastic cover, release the sides of the cover and slide it out of the locating 
guides and pull the battery straight out.   

2. Slide the other battery into the battery housing until it does not go any further. 

3. Immediately take the battery to the charging unit.

To minimise the risk of water ingress and corrosion to the conductive electrical 
contacts, it is advised to always leave a battery connected to the Poolpod and 
Poolside Control Station.
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Charging Units

Charging Batteries A & B (Poolpod Lift & Poolside Control)

1. Switch Charging Unit on using the switch at the mains socket.

2. Ensure the light appear green on the charger.

3. Connect the charging connectors by aligning the corresponding arrows on the battery and 
lead ensuring they ‘click’ to fully engage.

4. The batteries will start to charge and the green light on the charger will turn to red.

5. When the battery is fully charged, the light on the charger will turn back to green.

6. Immediately disconnect the battery from the charger by twisting the blue swivel sleeve 
and pulling on the connector to release.

7. Switch off the charger after use.

WARNING!!! 
 

When using batteries and chargers:
• ONLY CHARGE BATTERY WITH POOLPOD DESIGNATED LI-PO BATTERY CHARGERS
• NEVER LEAVE BATTERIES UNATTENDED WHILST CHARGING
• NEVER LEAVE BATTERIES PLUGGED IN WHEN FULLY CHARGED  
• DO NOT USE IF DROPPED ONTO HARD SURFACE OR INTO WATER.  CONTACT POOLPOD
• NEVER LEAVE BATTERIES PLUGGED IN WHEN POWER IS TURNED OFF
• NEVER CHARGE BATTERIES IN AN AREA NEXT TO FLAMMABLE MATERIALS

To connect To disconnect
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Charging the Poolpod Remote Control 

1. Switch the PRC off by removing the key from the remote by pulling the Stop Key 
inserted. 

2. Place the remote on the charging pad. 

3. When in place, charging will begin. A white light located at one of the charger’s corners 
will illuminate, accompanied by a audible notification to signal that the PRC is charging. 

4. When the PRC is fully charged the white light on the charging pad will switch off. 

5. Switch the power off to the charging dock and remove the PRC.

WARNING!!! 
 
When using batteries and chargers:
• ONLY CHARGE BATTERY WITH POOLPOD DESIGNATED LI-PO BATTERY CHARGERS
• NEVER LEAVE BATTERIES UNATTENDED WHILST CHARGING
• NEVER LEAVE BATTERIES PLUGGED IN WHEN FULLY CHARGED  
• DO NOT USE IF DROPPED ONTO HARD SURFACE OR INTO WATER.  CONTACT POOLPOD
• NEVER LEAVE BATTERIES PLUGGED IN WHEN POWER IS TURNED OFF
• NEVER CHARGE BATTERIES IN AN AREA NEXT TO FLAMMABLE MATERIALS

Please take extra care in understanding and carrying out best practice charging procedures, 
as instructed in this manual.
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Moving the Poolpod and Fixing Down.

The Poolpod is a semi-portable system. The Poolpod must be moved using the specially 
designed Jack-Up Wheel System.

Equipment Required

• 10mm hex-socket tool
• Left wheel-set
• Right wheel-set
• The operators H&S assessment may require protective footwear and clothing.

Plan your route taking into account Poolpod’s size and weight. Take care not to take the route 
over bumps and steps on the floor. The route may have other obstacles since the Poolpod was 
last moved. 

*****       Always have at least ONE person to operate each wheel-set       *****

*****      The Poolpod should never be left unattended in the jacked position      *****

Preparing the Poolpod for Transportation

1. Ensure the Poolpod is in the compact ‘Home’ position.
2. Remove main battery from Poolpod - Refer to the ‘Changing the battery’ section of the 

manual for how to carry out the battery removal.
3. Make sure that the door is locked and secured.
4. Using the 10mm hex socket tool, remove the two anchor fixings at the back of the base 

unit - The Poolpod anchors are situated at the back of the base structure.
5. Safely store the anchor bolts ready for re-positioning.

Inserting the Wheel-sets and Jacking Up the Poolpod

1. Make sure both jacks are set to the lowest point. This is done by turning the jacking 
screw clockwise.

2. Insert jacking forks of the left wheel-set into the two corresponding jacking point holes 
in the side of the Poolpod’s base making sure they are pushed all the way into the holes.

3. Repeat for the right side.
4. Using the 10mm hex-socket tool, jack the left side trolley. Turn the jacking screw anti-

clockwise until it reaches its top extent. Make sure that the wheels are always kept 
perpendicular to the Poolpod.

5. One person should remain at the left side wheels. Hold the Poolpod steady whilst  the 
right side is jacked.
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6. Repeat jacking process on the right side.
7. Take special care not to put feet, hands or any part of the body under the Poolpod while 

it is raised. 

Moving the Poolpod

Take special care in relation to the camber of pool decks around the pool-edge. The slope 
will always cause the trolleys to steer towards the pool.

1. Steer the Poolpod away from the pool and stay as close to the back wall as possible.
2. Push or pull the Poolpod using the trolley handle.
3. Note the large turning circle. You may need to make pointed turns using the steering of 

both front and back wheels.
4. When Poolpod is in the desired position, it must be lowered to the floor. Poolpod should 

never be left unattended in the jacked position.

Storage or Relocation

Most pools will simply store the Poolpod away from the Poolside for events such as Galas or 
busy swimming lessons however the Poolpod has been designed so that it is not intrusive to 
swimming pool activities when in its compact configuration.  

If the Pod must be moved then make sure that is moved to a location that will not disrupt the 
passage of swimmer around the pool, fire exits and pose a trip hazard to any swimming pool 
users or staff.  

Some pools have poolside storage cupboards which are ideal storage location for the Poolpod 
when not in use.  

For relocating the Pod to the anchor points:

1. Jack up Poolpod in the same manor previously described.
2. While moving Poolpod back along the poolside, stay close to the back wall and 

remember to be careful of pool-side camber.
3. Only steer the trolleys towards the poolside when you get close to anchor points.
4. Steer the Poolpod so that the front edge is parallel to the pool edge.
5. Locate the anchor holes on the back of the Poolpod to the anchor points on the 

poolside.
6. Lower one of the Trolleys to the deck, ensure you maintain the alignment with the hole.
7. Locate the M12 Anchor bolt (Always use Poolpod supplied M12 bolt)  and turn in 2 full 

turns using the  10mm hex-socket tool.
8. Lower the second trolley making sure the anchor is aligned with the hole.
9. Tighten both anchor bolts so that pod is secure. (You do not need to fully tighten anchor 

bolts however )
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EC Declaration of Conformity
In accordance with BS EN ISO/IEC 17050-1:2004

We: Poolpod Products Ltd

of: Unit J1/ J2, 24 Craigmont St, Glasgow, G20 9BT

Hereby declare that:

Equipment Swimming Pool Access Pool Lift System

Model name/number: Poolpod PP1_1

in accordance with the following Directives:

2006/95/EC Conforms with the safety objectives of the Low Voltage Directive and 
its amending directives

89/336/EEC Conforms with the essential protection requirements of the 
Electromagnetic Compatibility Directive and its amending directives

98/37/EEC Conforms with the essential requirements of the Machinery Directive
and its amending directives

93/42/EEC Conforms with essential requirements of the Council Directive 
concerning medical devices and its amending directives

The Poolpod Technical files; EMCD, LVD, MD and MDD show the specification to which the 
equipment has been designed and manufactured to.

I hereby declare that the equipment named above has been tested and found to comply with the 
relevant sections of the above referenced specifications. The unit complies with all essential 
requirements of the Directives.

Signed by: .......................................(responsible person)

Name: Josh Reid

Position: Director

                  
Done at: Poolpod Ltd, Craigmont St, Glasgow,

On 11/03/2013Conformance
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Poolpod Products Ltd

Unit J1/ J2, 24 Craigmont Street
Glasgow, G20 9DT 

Company registered in Scotland: 
SC 272962

Website: www.poolpodproducts.com
Email:  poolpod@corepdgroup.com 
Tel:  +44(0) 141 237 2127

The Pool Lift Company
Millside House
Anton Mill Road
Andover
Hampshire
SP10 2RW

T:  +44 (0)1256 896000
E:  info@poollifts.co.uk
W: www.poollifts.co.uk
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